[okymeHT npepoctasneH KoHcynbTaHTI10C

NPABUTE/NIbCTBO POCCUNCKOM GEAEPALIUN

MNOCTAHOBJEHUE
ot 30 man 2026 r. N 659

Ob YTBEPKAEHUN NPABUN
NPEAOCTABNEHMNA MEOAUUNHCKUMU OPTAHU3ALUUAMU NNATHbBIX
MEANUUHCKUX YCNYT

B cooTtBeTcTBUM CO cTaTbei 84 deaepanbHOro 3akoHa "O6 ocHoBax OXpaHbl 340P0BbA rPaXKaaH B
Poccuitickoit  degepaumumn” un crtatbenn 39.1 3akoHa Poccuiickon Pepepaumm "O 3awute npas

notpebutenein" MpasutenbcTso Poccuiickon Pesepaum NOCTaHOBAAET:

1. YTBEpAUTL NpUNaraemole:
MpaBuna npegocrasaeHnA meanLMHCKMMUM OPraHU3auMaMKM NAATHbIX MeGULUHCKUX YCAYT;

N3MeHEHMUA, KOTopble BHOCATCA B NocTaHoBAeHue lMpasuTtenbctea Poccuiickon depepauymm ot 11
maa 2023 r. N 736 "O6 yrtBepxaeHuu [paBun npenocTaBfeHMA MeAULMHCKMMW OpraHu3aumnsamu
NAaTHbIX MEOULMHCKUX YCNYT, BHECEHUU M3MEHEHUIN B HEKOTOpble aKTbl MpaBuTenbcTBa Poccminckoit
dPepepaunn M NPU3HAHMM YTPATUMBLLMM CUAY NOCTaHOBAeHMA lMpasuTenbctBa Poccuinckon depepauum
oT 4 oKkTabpa 2012 r. N 1006" (CobpaHue 3aKoHogaTenbcTBa Poccuiickoit depepaunm, 2023, N 20, cr.
3565).

2. HacTosiuee nocTaHOBNEHME BCTyNaeT B cuny ¢ 1 ceHTabpsa 2026 .

MpaBuna, yTBEPKAEHHbIE HACTOALLMM NOCTaHOBAEHUEM, AENCTBYIOT A0 1 ceHTAGps 2031 r.

Mpeacepnatens MNpasBuTenscTea
Poccuiickoin Pepepaumm
M.MULWYCTUH

YTBepKaeHbl

noctaHosneHnem paBuTenbcTea
Poccuiickoin Peaepaumm

ot 30 mana 2026 r. N 659

NPABUNA
NPEAOCTABNEHNA MEOUUNHCKUMU OPTAHU3ALUUAMU NNATHbBIX
MEANUUHCKUX YCNYT

l. O6wme nonoxkeHma

1. HacroAawume I'Ipasvma YCTaHaB/IMBAKOT NOPAAOK U yCnoBUA npeaocraBneHna meagnumnHCKMmm
OopraHusaumaAmMmm rpaXaaHam naaTtHblX MEOULLMHCKUX YCNYT.

2. Mcnonb3yemsble B HacToAWwMX MNpaBmanax NOHATUA O3HAYAIOT cnegyoulee:
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"norosop" - AOroBop, B COOTBETCTBMM C KOTOPbIM NPeAoCTaBAAOTCA NAaTHble MeAWMLUHCKue
YCAYrY, B TOM YMcie Aorosop A06P0OBOIbHOO MeANLIMHCKOrO CTPaxoBaHMs;

"3aKa3unk" - ¢dusnyeckoe WAU HOPUANYECKOE ANLO, MMELLee HaMepeHue 3akasaTb Wan
npuobpectn nnaTHble MeAWUMHCKME ycayrn nnbo 3aKasbiBatollee WaM npuobpeTatollee naaTHble
MeAVLMHCKME YCYTM B COOTBETCTBUM C AOTOBOPOM B NO/b3y NoTpebutens;

"mcnonHutenb" - MeaAnUMHCKaA opraHM3aUmsa He3aBUCUMO OT OPraHM3aLMOHHO-NPaBOBOMN GOPMbI,
a TaKXe WHAMBMAYaANbHbIA NpeanpuUHUMATENb, NPEAOCTaBAAIOWME NAATHbIE MEeAULMHCKUE YCAyrn B
COOTBETCTBUM C AOTOBOPOM;

"nnaTtHble MeauUMHCKMeE yeayrn' - meauuUMHCKME YCayrun, npeaocTaBasemMble rpaxgaHam 3a cyet
JINYHbIX CPeacTB rpaxaaH, cpeacTB pabotogatenel M UHbIX CPeACTB HAa OCHOBaHMM AOrOBOPOB MO
YKENAHMUIO TParKaaH NP oKasaHUM MeauUUHCKOM NoOMOoLLM;

"notpebutens" - ¢usnyeckoe NMUO, UMetoLLee HaMepPeHUe MNOJIYYUTb NAATHble MeAUUNHCKUe
ycnyru inbo nosyyatouiee naaTHble MeANUNHCKUE YCAYTU IMYHO B COOTBETCTBMM C JOFOBOPOM.

MoHATHA "MeAnUMHCKaa opraHusauma” n "meguumHcKkaa ycayra" ynotpebnatoTca B 3HaUYeHUAX,
onpeaeneHHblx degepanbHbiM 3akoHOM "O6 OCHOBax OXpaHbl 340pPOBbA rpaxkaaH B Poccuiickoit
depepaunn’.

3. MoTpebuTens, NoAyYaoLWMiA NAaTHbIE MEeANLUHCKUE YCAYTW, ABNAETCA NaLMEHTOM, Ha KOTOPOro
pacnpocTpaHseTca gaeictene depepanbHoro 3akoHa "O6 ocHOBax OxpaHbl 340pPOBbA rpaKgaH B
Poccuitckolt depepaumn’.

4. TMnaTHble MeAMUMHCKME YCAYrM npeaocTaBAAlOTCA WUCMONHUTENAMW B COOTBETCTBUM C
NNUEH3MEN Ha OCYLWECTBJAEeHMEe MeAUUMHCKON [AeATe/IbHOCTM, MpeaoCcTaB/leHHON B MOPSAKE,
YCTaHOBJIEHHOM 3aKoHoZaTe/NbcTBOM Poccuiickon depepauumn 0 NAULEH3MPOBAHUM OTAE/bHbIX BUAOB
OeATeNbHOCTU (ganee - NNLEeH3us).

5. TpeboBaHUA K NAaTHbIM MeAMUMHCKMM YyCIyram, B TOM 4YUCAEe K UX 0B6bemMy M CpPoKam
npegocTaBAeHMA, ONPeAeNAlTCcA MO COrMaleHno CTOPOH Aorosopa, ecnu dpegepanbHbIMU 3aKOHaAMU
WA UHBIMW HOPMATUBHbLIMM NPABOBbLIMKW akTamu Poccuitickoit ®egepaunm He NpeaycMOTPEHbI Apyrue
TpeboBaHMs.

6. Hactoawue [MlpaBuna B HarnagHom W [OCTyMHOM ¢opme A0BOAATCA MCMOAHUTENEM A0
cBefleHua notTpebutens u (Man) 3akasumKa.

Il. YchoBua npepocraBneHMA NNATHbIX MeAULMHCKUX ycayr

7. Mpu 3aKN04EHUM AOrOBOpa NOTPebuTento n (Uan) 3akasunKy NPeLoCTaBAAETCA B AOCTYMHOW
dopme MHPopmauma 0 BO3MOMKHOCTU MOJSYYEHMA COOTBETCTBYIOWMX BUAOB M 06BEMOB MELMULIMHCKOM
nomow 6e3 B3MMaHMA NAaTbl B PaMKax MNPOrpammbl FOCYAAPCTBEHHbIX rapaHTUin BecnnatHoro
OKa3aHUA rpa)kgaHaM MegMUMHCKOM mnomowm (ganee - nporpamma rocyAapCTBEHHbIX rapaHTui) u
TEPPUTOPUANBHOM MPOrpPamMbl  TOCYZLAPCTBEHHbIX rapaHTMIi 6GEecniaTHOro OKasaHuA rparkaaHam
MeAMLMHCKOV NoMoLy (panee - TeppuUTOpPMabHasA NPorpamma).

OTKa3 noTpebuTens OT 3aKNOYEHUA 4OroBopa M (MaK) OT nNpeanaraembiX NAATHbIX MEANLMHCKUX
YCAYT He MOXET 6bITb MPUUMHON YMEHbLIEHUA BUAOB U 06beMa MeANLMHCKON NOMOLLM, OKa3biBaeMoM
notpebutenio 6e3 B3MMaHMA MNAaTbl B pPamKax MPOrPamMMbl FOCYAAPCTBEHHbLIX TrapaHTMn U
TEepPUTOPUANbHON NPOrPaMMbl.

8. WcnonHutenu, y4acTeylolMe B pPeanusaumm Nporpammbl FOCYAAPCTBEHHbIX TapaHTUi U
TEePPUTOPUANBHBIX MPOrPAMM, MMEIOT NMPaABO OKa3blBaTb NJIATHbIE MeAULMHCKME YCAYTU:
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a) Ha MHbIX YCNOBMAX, 4YeM MPeayCMOTPEHO MPOrpaMmoi roCyAapCTBEHHbIX rapaHTUi,
TeppPUTOPMANbHBIMM NMPOrpaMmmamMm 1 (MAK) LenesbiMM NPOrpaMmmamu, B CReayoWmX Caydanx:

HasHayeHMe U NPUMEHEHME MO MEAMLMHCKMM MOKa3aHUAM JIeKapCTBEHHbIX MpenapaTos, He
BXOAALINX B MNEPeYeHb KU3HEHHO HEeOBXOAMMbBIX W BaXKHEWLIMX NeKapCTBEHHbIX MpenapaTos AAs
MEAULMHCKOrO MPUMEHEHMUA, €CAU MX Ha3HauyeHMe U NpUMeHeHWe He 0BYCNOBNEeHbl KU3HEHHbIMU
NoKasaHMAMW WU 3aMEHOW M3-3a UHAMBUAYA/bHOW HENepeHOCMMOCTU NeKapCTBEHHbIX NPenapaTos,
BXOAALIMX B YKa3aHHbIM MepeyeHb, a TaKXKe He 3aKynaemblX 3a cyYeT OAMKeTHbIX acCUrHOBaHWIA
6104)KeToB BCex ypoBHEN broarKeTHoM cuctembl Poccuinckoit deaepaumm;

npuMeHeHne MeAMUMHCKUX U3Aenuii, ne4ebHoro nNUTaHma, B TOM YMC/ie CneumannsnpoBaHHbIX
NPOAYKTOB NeYebHOro NUTaHMA, He 3aKynaembiX 3a cyHeT 6HoAKeTHbIX acCUrHOBaHWUI 6loayKeToB BCex
ypoBHel OrogKeTHOW cuctembl Poccuiickoli degepaumm M He nog/ekawmx onnaTe B pamKax
NPOrpammbl rocyAapCTBEHHbIX rapaHTUM U TePPUTOPUANBbHBIX NPOTPaAMM;

YCTaHOBNEHWE  WHAMBMAYANAbHOTO NOCTA  MEAMLMHCKOrO  HabaoaeHuMAa nNpu OKasaHuM
MeANUMHCKON MNMOMOLWM B CTaLUMOHAPHbLIX YCAOBUAX MPU OTCYTCTBUU MEAMUMHCKMX MOKasaHWn K
YCTaHOB/IEHWNIO MHANBUAYANbHOIO NOCTa MeAULIMHCKOro HabaoaeHus;

6) aHOHMMHO, 33 WCKAKOYEHMEM Cay4yaeB, MPeyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiftckoit
depepauuny;

B) rparkgaHaM WHOCTPaHHbIX rOCyAapcTs, Anuam 6e3 rpa)kgaHcTBa, 3a WCKAKYEHMEM UL,
3aCTPaxoBaHHbIX MO 06A3aTeNbHOMY MEAMUMHCKOMY CTPaxoBaHWIO, W rpa)kaaHam Poccuiickol
depepaunn, He NPOKMBAIOLWMM NOCTOAHHO Ha €e TEPPUTOPUN N He ABASIOLLMMCS 3aCTPaXOBaHHbIMM NO
obA3aTeNbHOMY MEeAMUMHCKOMY CTPaxOBaHWIO, €CNM MHOE He MPeAyCMOTPEHO MeXAyHapoaHbIMU
porosopamm Poccuinckon depepaunm;

r) npu camocToATeNlbHOM ObpalleHUN 3a MoaydYeHUemM MeAULMHCKMX YCAYT, 33 WUCKAoYeHUemM
CNyyaeB M nopsgKa, KOTopble NpeaycMoTpeHbl ctatbelt 21 PeagepanbHoro 3akoHa "O6 ocHoBax OXpaHbl
340poBbA rpaxaaH B Poccuiickon Pepepaunn', a TakKe cnyyaes, TPeOYHOLWMX OKa3aHMA MeLULIMHCKOM
NMOMOLLM B SKCTPEHHOMN Ppopme.

9. Yci0BMA WCNONb30BaHMA MaTepMasibHO-TEXHUYECKOM 6a3bl M MPUBAEYEHUA MESULMHCKUX
PaboOTHMKOB ANA OKasaHWA NAaTHbIX MEAMUMHCKMX YCAYr, a TaKXKe MOopAAOK onpefesneHun LeH
(TapudoB) Ha nnaTHble MeAWMUMHCKME YCAYrK, NpeaocTaBAsfiemble MeAVMLMHCKMMM OpraHu3aumamu
rocy4apCTBEHHOW CUCTEMbl 34pPAaBOOXPAHEHUA WM MYHMLMNANAbHOW CUCTEMbI 34PaBOOXPAHEHWA,
YCTaHaBAMBAIOTCA OPraHamu, OCYLLECTBAAIOWMMU QYHKUMM M MOAHOMOUMA yupeauTenel yKasaHHbIX
MEeAMLMHCKUX OpraHn3aumii, a Ha nnaTHble MeAWULMHCKME YCAYrK, NPpeaocTaBasemMble MeguuUHCKUMM
OpraHM3auMAMM YacTHOW CUCTEMbl 34PaBOOXPAHEHMA, - PYKOBOAUTENSAMM YKa3aHHbIX MEAMUMHCKUX
OpraHun3aLmiA, eC/iv MHOE He YCTAHOB/IEHO MX YUPeaMUTENbHbIMU AOKYMEHTaMMU.

MpepocTaBneHMe NAATHbIX MEANUMHCKUX YCAYT MEAULMHCKMMM OPraHM3aumMaMmn HE3aBUCUMO OT
OpPraHM3auMOHHO-NPaBoBOM  GOpPMbl, @ TaKKe  WMHAMBUAYANbHLIMM  NPEeANnPUHUMATENAMM,
OCYLLECTBNISIOWMMN MEAULMHCKYIO AeATeNbHOCTb, B C/lyYae y4yacTus WX B peanvs3aumu nporpammel
roCcyZapCTBEHHbIX FAPaHTUA U TePPUTOPUAJIbHBIX MPOTrPaMM, BKIOYAOLWMX B CebA TeppuUTOpUasbHble
nporpaMmmbl 0653aTe€/IbHOrO MEAMUMHCKOTO CTPaxoBaHWA, He JAOMKHO NPUBOAUTbL K CHUNKEHWIO
06bEMOB M YBE/IMYEHUIO CPOKOB OXMUOAHUSA OKa3aHUA MEeAMUMHCKOM MOMOLLM, OKasaHuMe KOTOopoW
ocyulecTBAsieTca H6ecniaTHO B pamMKax MporpaMmbl rOCYyAapCTBEHHbIX FAPaHTUA U TeppPUTOPUAbHBIX
nporpamm.

10. MeayUMHCKaa NomoLlb npu npegocraBaeHnn NAaTHbIX MeAULMHCKUX YCNYT OPraHU3YeTCA U
OKa3blBaeTCA:

a) B COOTBETCTBMM C MNOJONKEHNEM 06 OpraHM3saunn oKasaHumA MGAVILI,MHCKOVI nomouwm no snagam
MeAMLLMHCKOVI NOMOLLK, KOTOopoe yTeepxaaetcaA MUHUCTEPCTBOM 34paBOOXPaHEHUA Poccuiickoi
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depepaunuy;

6) B COOTBETCTBMM C MNOPSAKAMU OKasaHMA MEeAMLMHCKOW MNOMOLLM, YTBEPXKAAaeMbIMU
MuHUcTepcTBOM 34paBooxpaHeHna Poccuiickoit Pepepaunm n obasatenbHbIMM ANA UCNOJIHEHUA Ha
Tepputopun Poccuiickoit Pegepaummn BCEMU UCMONHUTENAMY;

B) Ha OCHOBE K/IMHUYECKUX peKoOMeHaaLMNI;

r) c yyeTomM CTaHAApPTOB MeAMUMHCKOM MNOMOLLM, YyTBepAaembix MUHUCTepCTBOM
34paBooxpaHeHua Poccuiickon degepaunn (aanee - cTaHAapTbl MEANLNHCKOM NOMOLLN).

11. MNnaTHble MeOMUMHCKME YCAYrM NpenocTaBAfOTCA C YYETOM HOMEHKAATYPbl MeANUMHCKUX
ycnyr, yrtBepxaaemon MuHUCTEPCTBOM 34paBooxpaHeHusa Poccuitickon degepauyun, UM MOryT
OKa3blBaTbCA B NOJIHOM 0b6beme CTaHAapTa MeAUUMHCKON nomouwm anbo no npocbbe notpebutens s
BUAE OCYLLECTBNEHMA OTAENbHbIX KOHCYAbTAUMA UAN MEeAMUMHCKUX BMEeLlaTeNbCTB, B TOM 4ucie B
obbeme, npeBblllalOWEM O0OBbEM BbINOAHAEMOro CTaHAapTa MeAMUMHCKOM nomoln. [pocbba
notpebuTtena opopmnsetca B Gopme NUCbMEHHOTO COrnacua 3akas4ymKa (B cayyae ecnm B COOTBETCTBUM
C JOrOBOPOM 3aKa3uMK 3aKasbiBaeT UAM NpuobpeTaeT NaaTHble MeAULUHCKUE YyCayrn ansa cebs) nnm B
dopme nUCbMEHHOro cornacua noTpebuTena U 3akasumka (B cayyae eciv JOoroBop 3aK/atoueH
3aKa34MKOM B NoJib3y nNoTpebutens).

Il. UHpopmauua 06 ucnonHUTeNe U 0 NpPeaoCTaBAAEMbIX
MM NNIATHbIX MEAULMHCKUX yCayrax

12. UHdopmauma o6 UCNONHWUTENE M O NPEAOCTaBAAEMbIX MM MNATHbIX MEAMLMHCKUX yCayrax
[0BOANTCA A0 CBeAeHWA NoTpebutens B COOTBETCTBMM CO cTaTbamu 8 - 10 3akoHa Poccuiickoi
depepaunn "O 3awmTe npas notpebutenen".

13. WcnonHutenb - topuauyeckoe AMLO, NOMUMO WHPOPMALUU, YyKa3aHHOW B MyHKTe 12
HacTosawwmx MpasBua, 06A3aH NpeaoCcTaBUTb NOTPEbUTENIO 1 (MIK) 3aKa3uMKy CaeayoLLyo MHGOPMaLLUIO
06 ncnonHutene:

a) OCHOBHOW roCyAapPCTBEHHbIN PErMCTPALMOHHbIN HOMED;

6) agpec lopuAMYEcKOro avua B npedenax MecTa HaxoMKAeHWA HpUANYecKoro nuua (aanee -
afipec B NpeAenax MecTa HaxoxaeHus) (aapec 060cobieHHOro noapasaeneHns pPUANYecKoro nua);

B) MAEHTMd)MKaLI,VIOHHbIVI HOMepP HanoronnatenblnKa,

r) agpec cBoero caiita B MHPOPMALMOHHO-TEIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT" (panee -
ceTb "UHTepHeT") (Npu ero Hannumm).

14. UcnonHutenb - UHAMBUAYANbHBLIN NpeanpUHMMaTENb, MOMUMO MHGOPMALMKM, YKA3aHHOW B
nyHKTe 12 HactoAawwmx MpasBun, ob6a3aH NpeaocTaBUTb MNOTPEOGUTEN0 U (UAKM) 3aKa3uMKY CledyloLLyio
nHbopmauuto 06 ucnonHuTene:

a) OCHOBHOW rocy4apCTBEHHbIN PErncTPaLMOHHbIN HOMEp;

6) bamunns, ma 1 oT4ecTBo (NPU HaMuUK);

B) aApec MecTa }KUTebCTBa U aApec OCYLLECTBAEHUA MeANLMNHCKON AeATeIbHOCTY;
r) AEHTUOUKALNOHHBIA HOMEpP HaNoronnaTeNbLNKa;

A1) agpec cBoero caliTa B ceTu "UHTepHeT" (Mpu ero Haanuuu).

15. WcnonHuTenb npeaocTaBnseT ANA O3HAKOMAEHMA No TpeboBaHMIO noTpebutens u (Mau)
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3aKasuMKa BbIMUCKY W3 eAMHOro TrOCYAapCTBEHHOrO peecTpa PUAMYECKUX AUl UAW  eAMHOro
rocyAapCTBEHHOro peecTpa UHANBUAYANbHbIX NpeanpUHMMaTenen.

16. VicnonHntenem B COOTBETCTBMM C MyHKTOM 2 cTaTbh 9 3akoHa Poccuitckonn ®egepauum "O
3aWmTe npas notpebutenein" Ao ceegeHua notTpebutena AomkHa ObiTb goBedeHa MHbopmauma ob
OCYLLECTB/IEHUN UCNONHUTENEM MEAUNLMHCKON AeATE/IbHOCTU, O PErUCTPALMOHHOM HOMEPE JINLEH3UN,
[aTte npeaocTaB/eHna INLEH3NK, a TAaKKe O JIMLLEH3UPYIOLLLEM OpraHe, NpeaoCTaBUBLLEM JIULLEH3UIO.

B cnyyae BpeMEHHOro MPUOCTAaHOBAEHUA AOEeATENbHOCTU WCMOAHUTENAa A/a NpoBeAeHus
CAaHUTAPHbIX, PEMOHTHbIX M MHbIX MEPONpPUATUI UcnoNHUTEeNb 0653aH MHGOPMMpPOBaATL NoTpebuTens
nyTem pasmelleHnn MHopmMaLMmn Ha CBoem canTe B ceTu "MHTepHeT" (Npu ero Haanumm) nmbo B MHOM
AOCTyNHOM ¢opme O pAaTe MPUOCTAHOBNEHUA AeATEeNbHOCTM W BPEMEHW, B TEYeHWe KOTOPOro
AeATeNbHOCTb UCNONHUTENS ByaeT NPUOCTaHOBNEHa.

17. MNomumo wuHbOpMaUMM, NPEAYCMOTPEHHOM nyHKTamu 12 - 16 HacTtoawwmx [pasun,
ucnonHuUTen 06f3aH [0BecTM [0 CBeAeHus noTpebutens M (MAKM) 3aKasumKa ciaepyloluyto
nHbopmaumio:

a) nepeyeHb NpPeAOCTaBAAEMbIX NAATHbIX MEAULMHCKUX YCAYr C Yy4eTOM HOMEHKNaTypbl
MeANLMHCKNX YCAYT, NPesyCMOTPEHHOM NYHKTOM 11 HacToawmx MpaBui, ¢ ykasaHUeM LeH B pybasx;

6) CPOKM OXMAAHMA MEAULMHCKON MOMOLLM, OKasbiBaemol 6e3 B3MMaHMA NnaTbl B pamKax
NporpamMmbl rOCYAapPCTBEHHbIX rapaHTUA W TeppuUTOpUanbHOW nporpammbl (B cayyae ydactva
WCNONHUTENA B Peanm3aumm TeppuTopuanbHoi NPorpammel);

B) CTaHAAPTbI MEAULIMHCKOM NOMOLLM U KNIMHUYECKME PEKOMEHAAUMM (NPU UX HAAUYUK), C YHETOM
M Ha OCHOBE KOTOPbIX (COOTBETCTBEHHO) OKa3blBalOTCA MNAaTHble MeAULMHCKUE YCAYTU, MNyTem
pa3MelLeHUs Ha caliTe ucnonHutens B cetm "MHTepHeT" (Npu ero Hannumm) ccblnok Ha OduLmManbHbIi
WMHTEePHET-NoPTaN NpaBoBoi MHbOPMaLMM (WWWw.pravo.gov.ru) u obuumanbHbid cakT MUHUCTEPCTBA
3apaBooxpaHeHus Poccuiickonnt Pegepaummn B cetn "MHTepHeT", Ha KOTOPOM pasmelleH pybpukatop
KMHUYECKUX PEKOMEHAALMIA, a TaKKe MyTem pasmeLleHUsA YKasaHHbIX CCbINOK Ha MHPOPMAaLMNOHHbIX
CTeHZax (CToliKax) UCNoNHUTenNs;

r) cBedeHMs O MeAUUMHCKMX pPaboTHMKax, Yy4yacTBYOWMX B NPeAoCTaBAeHUM MAATHbIX
MeAMLMHCKNX yCcayr, 06 ypoBHe ux npodeccuoHanbHoro o6pasoBaHus n o KBanndukaumm;

A) rpaduK paboTbl MEAMUMHCKMX pPabOTHMKOB, Y4acTBYIOLWMX B MPEAOCTaBAEHUM NAATHbIX
MeAMULUHCKUX YCAYT;

e) o6bpasubl 4OroBOPOB;

) nepeyeHb KaTeropuii noTpebutenen, UMeroLLMX NPaBo Ha NoJlyYeHMe /IbFOT, a TaKxKe nepedyeHb
NbroT, NpeaocCrtaBnaemMbiX NpU OKasaHUKU NNATHbIX MeANUUMHCKUX yCcayr, B ciyyvyae UX YCTaHOBJ/IEHUA
yuypegutenem MeaMUMHCKOW OpraHM3auum rocyfsapcTBEHHOW CUCTEMbl  34pPaBOOXPaHEHMA  WUAU
MYHUUMNANbHOM CUCTEMbI 34paBOOXpPaHeHMA Anbo pykoBoaAUTENEM MEAMLMHCKOM OpraHu3auuu
YaCTHOM CUCTeMbI 34PaBOOXPaHEHMUS;

3) ANA  MeAMUMHCKOM OpraHuM3auMM rocygapCTBEHHOW CUCTEMbI  34paBOOXPAaHEHUA MK
MYHULUMNANbHON CUCTEMbl 34paBOOXpPaHeHMs - adpec UM Homep TenedoHa ydpeauTens,
MCMOMHUTENbHOrO oOpraHa cybbekta Poccuitickoih dPepepaumm B chepe oOxpaHbl  340pOBbA,
TepputopuanbHoro opraHa ®egepanbHoit cayxkbbl No Hagsopy B chepe 34paBOOXPaHEHUA,
TepputopmanbHoro opraHa PeaepanbHoi cnyxbbl No Hag3opy B chepe 3aWmThl Npas NnoTpebutenen u
61arononyuna YesoBeKa U TeppuTopmanbHoro ¢poHaa 06A3aTebHOrO MeANLMHCKOTO CTPaxoBaHUA.

18. NHPopmaums, yKasaHHaa B NyHKTax 12 - 16 Hactoawmx [MpaBun, goBoamuTca 4O CBeAEHUSA
notpebutens nocpeacTBOM ee pasMeLLeHMA Ha caliTe ucnonHutena B cetu "MHTepHeT" (npu ero
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Ha/IMUUKM) U Ha MHPOPMALIMOHHBbIX CTeHAaX (CTOMKaX) UCMOIHATENA B HArNSAHOM U AOCTYNHON dopme.

NHudbopmauus, pasmelleHHas Ha MHPOPMALIMOHHbIX CTeHAaxX (CTOMKax) WUCNONHUTens, AOJIKHa
ObITb A4OCTYMHa HEOrPaHMUYEHHOMY Kpyry 1L, B Te4eHne Bcero paboyero BpemeH NCNOAHUTENS.

19. Mpwu 3aKAlO4eHUM AoroBopa NoTpebuTento u (ManM) 3akasumky AO0/KHA NPeaoCTaBAATbCA B
AocTynHon popme cneaytowasn MHGopmauma o NAaTHbIX MEAULMHCKUX yCayrax:

a) nopAdoOK OKasaHMA MeAMUMHCKOW MNoMoWM W CTaHAapTbl MeAMUMHCKOW nomowm (npwu
HaNU4MK), B COOTBETCTBUMN U C Y4ETOM KOTOPbIX (COOTBETCTBEHHO) OKa3bIBatOTCA NAaTHble MeguLUMHCKME
YCAYrM, a TakXe MHbOpMaLMA O BO3MOMKHOCTU OCYLLECTB/IEHUA OTAENbHbIX KOHCYAbTaUuui uan
MeANUMHCKMX BMeLIaTeNbCcTB, B TOM uucie B obbeme, npesblllatollem 06bem BbINOAHAEMOro
cTaHAapTa MeAULUHCKON MOMOLLM;

6) wWHPopmauma O MeAUMUMHCKOM pPaboTHMKe, oOTBevalolleM 3a npeaocTaBAeHue
COOTBETCTBYIOLLEN NAAaTHOW MeAULMHCKOW ycayrm (06 ypoBHe ero npodeccnoHabHOro obpasoBaHma K
0 KBasMduKaLmum);

B) Apyrue ceeaeHus, OTHOCALIMECA K NpeaMeTy A4orosopa.

20. B poroBope Ao/KHa cofepyaTbca MHPopmauma ob ysBegomneHuu notpebutens u (Mau)
3aKa34yMKa 0 TOM, YTO B COOTBETCTBUM C YacTblo 3 cTaTbm 27 PegepanbHoro 3akoHa "O6 ocHoBax oxpaHbl
300p0BbA rpaxgaH B Poccuitickoi ®depepaumn” rpaxgaHe, HaxoAAwMeca Ha nedveHun, obasaHbl
cobnogaTh pPeXMM fleyeHUs, B TOM uuUCAe ONpeaeneHHbli Ha nepuoa WX BPeMeHHOM
HeTpyAocnocobHOCTU, M NpaBuia NOBeAEeHUA NaLuMeHTa B MeAULMHCKUX OpraHM3aLmax.

21. UcnonHuTenb ooBoauT A0 CBeAeHUsA noTpebutens n (Mnun) 3akasunka nHpopmaymio o popme
n cnocobax HanpasneHua obpalieHnin (3kanob) B opraHbl N OPraHU3aLnio, YKasaHHble B nognyHKte "3"
nyHKTa 17 HacTosAwmx NMpasun, a Tak¥ke coobLaeT NOYTOBbIM aApec UNK aapec 3SNEKTPOHHON NoUThl (Npu

Ha/IMuYKMKM), Ha KOTOpble MOXKET BbITb HanpaseHo obpalleHue (3anoba).

B cnyyae ecnv Takaa MHOOPMALMA UCNONHUTENEM He MpefoCTaB/ieHa, notpebutenb u (uam)
3aKa34uK BrNpaBe HanpasuTb obpalleHune (3kanoby) B ntoboit popme 1 NtobbiMm cnocobom.

Mpn npeabasneHnn noTpebutenem U (MAM) 3aKasuMKOM TpebOBaHWI, CBA3AHHbIX C
npeaocTaBneHNeM NAaTHbIX MEAULUMHCKMX YCAYyr, B TOM 4ucCae Npu OBHapyXeHUW HeaoCTaTKoB
NpefocTaBAEHHbIX MAATHbIX MEAULMUHCKUX YCAYr, UCMOIHUTENb paccmaTpuMBaeT W yAoBAeTBOpPAET
npeabvaAsneHHble TpeboBaHMA (HanpaBAsAeT OTKa3 B YA0BAETBOPEHUU NpeabABAeHHbIX TpeboBaHWin) B
CPOKM, YCTaHOB/IEHHble ANA YyAoBNeTBOpeHua TpeboBaHW noTpebutena 3akoHom PoccuiicKoi
depepaunn "O 3awmTe npas notpebutenen".

IV. NopapokK 3aknoueHUa Jorosopa 1 onaaTbl NNATHbIX
MeaAULUNHCKUX ycnyr

22. [loroBop 3aK/o4aeTcs notpebutesnem v (MaM) 3aKa3uyMKOM C UCTOJHUTENEM B MUCbMEHHOW
dopme.

23. JoroBop AO/IXKEH coAepKaTb ceaytollyio MHGopMaLmio:
a) ceeageHua 0b ucnonHuTene:

HauMeHoBaHME M OUPMEHHOE HaMMeHOBaHWe (nNpW Hanuuuu), agpec B npegenax Mmecta
HaXOXKAeHWs, OCHOBHOM rOCYyAapCTBEHHbIM PErMcTPaLMOHHbBIN HOMEP U UAEHTUPUKALUMOHHBIN HoMep
Ha/I0roniaTeNblUMKa UCNOJHUTENS - OPUAUYECKOTO IMLA;

d)aN\MJ'IMFI, nmAa n oT4ecTBo (an HaﬂM‘-IVIM), agpec mecCta XUTenbcCtea, agpec mecCta OoCyLwecTtssieHnAa
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MeANLMHCKON AeATeNbHOCTM, OCHOBHOW rOCYAapCTBEHHbIW PErncTPaLMOHHbIA HOMEP MUCNOAHUTENA U
NAEHTUOMKALMOHHbBIA HOMEpP HasoronaaTenblUinKa - UHAMBUAYaAbHOMO NpeanpuHMMaTens;

CBeZleHNs O NNLEH3UM (PerucTpaLMoHHbIA HOMEP AULEH3UM, AaTa NPeAOoCTaBAEeHUS NULEH3UM,
NINLEH3NPYIOLINIA OpraH, NPeAoCTaBUBLLMIA NNLEH3UIO, MEePeYeHb BbINO/HAEMbIX (OKa3biBaembix) paboT
(ycnyr), coctaBnsowmx MeAULMHCKYIO AeATeNbHOCTb, YKa3aHHbIX B eAMHOM peecTpe /ULEH3Ni
depepanbHoOlt cnyXKbbl MO Haa3opy B chepe 34pPaBOOXPaHEHWUs, B PamMKax NpeaocTaB/iseMblX B
COOTBETCTBUM C AOTOBOPOM MAATHBIX MEAULMHCKUX YCAYT);

6) cBeaeHus o noTpebutene (NPM OKasaHUM NAATHLIX MEAULMHCKUX YCAYT aHOHUMHO CBeAeHuUs
dUKCUpytoTCA Co CI0B NoTpebutens):

bammnus, Ma 1 oT4YecTBO (MPU HaNMuMK), aapec MecTa XUTeNbCTBa, MHble afpeca, Ha KoTopble
(Npun nx yKasaHMM B LLOrOBOPE) UCMOIHUTEIb MOXKET HanpaBAATb OTBETbI HA MUCbMEHHble 06paLLEeHUs, U
Homep TenedoHa;

JaHHble LOKYMEHTA, YAOCTOBEPAIOLLEIO JIMYHOCTL (3@ UCKIIOYEHWEM C/lyYaeB MpenoCTaB/eHUs
NAATHbIX MeAULMHCKUX YCAYT aHOHUMHO);

B) CBeAEHMA O 3aKOHHOM MpeAcTaBuTesie noTpebutens uan auue, 3akaovalolleM AOrosop oT
UMeHM noTpebuTens:

bamunma, UMA 1 oTYeCTBO (MPU HaMYMKM), AL PEC MECTA KUTENbCTBA U HOMEP TenedoHa;
[aHHble OKYMEHTA, YA0CTOBEPAIOLLENO IMYHOCTD;

AaHHble AOKYMEHTa, MOATBEPXKAAlOLLEro NnosiHOMoYMe 3aKOHHOro NpeacTaBuTens notpebutens
WY NOAHOMOUME INLLA, 3aK/H0YAOLLLErO AOrOBOP OT MMEHW NoTpebuTens, Ha 3aKka4eHne 40roBopa;

r) cBeAeHUn 0 3aKasumKe (B TOM YMC/Ie eC/IM 3aKasuMK M 3aKOHHbIM NpeacTaBuTe b NoTpebutens -
O4HO 1 TO e MLO):

dbamuama, MMA M OTYecCTBO (NpW HaNMuMKM), adpec MecTa XKUTeNbCTBa M Homep TenedoHa
3aKasymKa - GU3NYECKOro Mua, B TOM YNCae MHANBUAYANLHOMO NpeanpuHMMaTens;

AaHHble [OKYMEHTA, YA0CTOBEPAIOLLErO JIMYHOCTb 3aKa3uMKa - GU3NYECKOro nLa, B TOM Yncie
WHAMBUAYANbHOIO NpeanpUHMMaTENs;

HaMMeHOBaHMe, ajapec B npefenax MecTa HaxXOMAEeHWA, OCHOBHOW rocyAapCTBEHHbIN
PErncTPaunoOHHbI  HOMEP W  WAEHTUOMKALMOHHBIN HOMEpP HasoronaaTenbliMKa 3aKasumka -
IOPUAMYECKOTO NNLA;

afpec MecTa OCyLLecTB/leHUA LeATeNbHOCTM WU OCHOBHOM roCyAapCTBEHHbIA PerncTpaLMoHHbIN
HOMEp 3aKasuuKa - UHAMBUAYANbHOrO NpeanpUHUMaTENS;

A) nepeyeHb NAATHbIX MEAMLMHCKUX YCAYT, NPeA0CTaBAAEMbIX B COOTBETCTBMUM C OTOBOPOM;
€) CTOMMOCTb NAaTHbIX MEAMLMHCKUX YCAYT, CPOKU M NOPAZOK UX ONAaThbl;

) CPOK NPefoCTaBieHNA NAATHbIX MEAULMHCKUX YCAYT;

3) cBeAEHWA 0 IMLe, 3aK/THOYAOWEM LOrOBOP OT UMEHU UCMONHUTENSA:

bamnama, UMa 1 oT4ecTso (Npu Hannunm);

AOONXKHOCTb,
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AaHHble JOKYMEHTA, NoATBeEPKAaoWeEro noJIHOMo4yne Ha 3akK/1lo4eHne gorosopa;

W) nognucyM MUCNonHuUTensa, notTpebutena u (Mnu) 3akasumka (B caydyae ecm 3aKasuuK sBAAeTcs
IOPULMYECKMM NTMLLOM - TaK¥Ke LO/IKHOCTb /1ML, 3aKNH04YatoLWEero 40roBop oT MMeHW 3aKasymKa);

K) OTBETCTBEHHOCTb CTOPOH 32 HEBbIMNOJIHEHUE YC/I0BUIA A,0TOBOPA;
N) NOPSAAOK U3MEHEHWA U PacTOPXKEHUS A0r0BOPa;

M) NOpPAZOK W YC/IOBUS BblAaun NoTpebuTento (3akoHHOMY npeacTaBuTento notpebutens) nocne
WCNOJIHEHUS AOroBOPa UCMONHUTENEM MEAUUMHCKMX AOKYMEHTOB (KONMMU MeANUMHCKUX OOKYMEHTOB,
BbINMUCKU U3 MEAMLMHCKUX AOKYMEHTOB), OTpakaloLiMX COCTOSIHWME 3[0pOoBbA MNoTpebuTens nocne
nosy4yeHMA nAaTHbIX MEAUUMHCKUX YCAYr, BKAOYAaA CBeAeHUs O pe3yabTaTax MeauLMHCKOro
obcnenoBaHMA, AMarHose, MeTodax aedyeHus, 06 WUCNonb3yemMbiX MNPU NPeAoCcTaBAEHUM MNAaTHbIX
MEAULMHCKUX YCAYr JIEKapCTBEHHbIX Mpenapatax WM MeAUUMHCKUX u3gaenuax, 6e3 B3MmaHus
AONONHUTEIbHOM NAaThl;

H) yBegomneHwe noTpebutens u (MnM) 3akasumMka O TOM, UYTO HecobaloAeHMe Ha3HauYeHWui
(pekomeHgaumin)  ucnonHuTens  (MegUUMHCKOrO  paboTHMKa,  NpPenoCTaBAAIOWEro  NAaTHYHO
MEANUMHCKYIO YCAyry), B TOM YUCAE HA3HAYEHHOro pPeXMma JieYeHUs, MOXKET CHM3UTb KauyecTBo
npeaocTaBNseMoit NAaTHOM MeaMLIMHCKOM YCAYrK, NoBaeYb 3a CO60i HEBO3MOXKHOCTb ee 3aBeplLUeHNn B
CPOK MM OTPULATENbHO CKa3aTbCA Ha COCTOSIHWUM 340POBbA NOTPebuTens;

0) MHblE YyCN10BUA, onpeaenaemble no cornawleHno CTOPoH.

24. KonnyecTBO 3K3emMNSpOB [AOroBOpa COOTBETCTBYET KOJ/IMYECTBY CTOPOH (Kpome caydyaes
3aKNHOYEHMA AOroBOPa AUCTAHLMOHHbBIM COCO6oM).

[oroBop xpaHUTCA B MoOpAAKe, OnNpefeseHHOM 3aKOHOAATe/NbCTBOM 06 apXxvBHOM Jesie B
Poccuitckoin Pepepaumn.

25. Ha oKasaHWe nAaTHbIX MeAMUMHCKUX YCAYr, NPefyCMOTPEHHbIX AOrOBOPOM, MOMKET O6biTb
COCTaB/ieHa TBepZasa WAW npubausutenbHas cmeTta. CocTaBaeHWe TaKoW CmeTbl Mo TpeboBaHMIO
notpebutens u (MAKM) 3aKasuMKa WAW UCMONHUTENA 00s3aTeNbHO (CMeTa ABAAETCA HEOTbeMIEMOW
YacTblo A0roBopa).

26. B cny4ae ecaM Npu  NPeAoCTaBAeHWM MAATHbIX  MEOMUMHCKUMX ycayr Tpebyetcs
npefocTaBieHMe Ha BO3ME3LHOM OCHOBE MEAUUMHCKUX YCIyr, He MpPeayCMOTPEHHbIX [AOroOBOPOM,
ncnosiHuTeNb 06a3aH NpeaynpeauTb 06 3ToM notTpebuTtens u (Maun) 3akasumka.

27. lMpu npepoctaBaeHMN NAATHbIX MEOULUMHCKUX YCAYr pacxofbl, CBA3aHHble C OKa3aHWem
rpakaaHam MeaMUMHCKOM NOMOLLM B SKCTPEHHOW dopme, BO3MELLAIOTCA UCMOJHUTENO B NOPALKE U
pasmepax, KOTOpble YCTaHOB/AEHbl OpraHamM rocyZapcTBEHHOW BAacTM cybbekToB Poccuiickoit
depepaunmn B pamKax TEPPUTOPUANbHBIX NPOrPaMm B COOTBETCTBUM C NyHKTOM 10 vactm 2 cTtaTtbm 81
depnepanbHoro 3akoHa "0O6 ocHOBax oxpaHbl 340P0BbA rpaxkaaH B Poccuitckolt epepaumn’.

28. B cnyyae oTKasa notpebuTena u (Mam) 3aKasumKa nocse 3akalyYeHns 40roBopa OT NoayYeHus
NAaTHbIX MEAMUMHCKUX YCAyr AOTOBOP MpeKpallaetcsa, nNpu 3Tom noTpebutens M (MAM) 3aKasuumk
ONMauYMBalOT  WUCNOMHUTEN0 (GAKTUYECKM TMOHECEHHble UCMONAHUTENEM pPacXodbl, CBA3aHHble C
ncnosHeHnem 06a3aTeNbCTB No 4OroBOpPY.

29. MNotpebutens M (MAM) 3aKkasuuMK 0683aHbl ONNATUTL NPEAOCTaBAAEMble UCMNOSHUTENEM
nAaTHble MeAULMHCKUE YCIYTU B NOPALKE U CPOKU, KOTOPbIE YCTaHOBAEHbI 4OTOBOPOM, 3aKAHOYEHHbIM C
NCNOSIHUTENEM, C YY4ETOM MOJIOXKeHUM cTaTelt 16.1 u 37 3akoHa Poccuiickoit @egepaumm "O 3awute
npas notpebutenen".
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30. MoTpebuTento u (MaK) 3aKasumKy B CAy4anX, YCTaHOBAEHHbIX 3aKOHOAATeNbCTBOM PoccuincKoi
depepaunn 0 NPUMEHEHUMU KOHTPOIbHO-KAaCCOBOM TEXHUKU, BbIAAETCA AOKYMEHT, MOATBEPXAAtoLLMiA
daKT ocyllecTBAeHUs pacyeTa 3a NPeaoCcTaBAeHHbIe NiaTHble MeAULMHCKUE YCAYrn (KacCoBbIi YeK uam
61aHK CTPOrol OTYETHOCTH).

31. VicnonHutenb BblAaeT MHOW AOKYMEHT, NOATBEPKAAOWMNIA GaKT OCyLLEeCcTBAEHMA pacyeTa 3a
npeanocrtas/sieHHble NAaTHble MmeanunHCKue ycnyru, B cay4vyae ecam B COOTBETCTBUU C TpGﬁOBaHMHMM
3aKoHogaTenbcTBa Poccuiickolt Pepepaumm 0 MNPUMEHEHUUM KOHTPOJIbHO-KAaCCOBOM TEXHUKU Y
WUCNONIHUTEN OTCYTCTBYEeT 0653aHHOCTb MO MNPUMEHEHUIO KOHTPO/IbHO-KAcCOBOM TEXHWUKU MNpu
OCYLLECTB/NIEHUM PaCYETOB.

32. B uennAx 3alumTbl NpaB 3aKasunKka u (1am) notpebuTensa (B TOM Yncie B Lenax npeaoctasieHus
COLUMANBbHOrO HANOrOBOrO0 Bbl4eTa MO HAMOTYy Ha Aoxo4bl (PU3IMYECKMX WL, NPeayCcMOTPEeHHOro
nognyHkTom 3 nyHKTa 1 ctaTbu 219 HanoroBoro Kogekca Poccuitickoit Pegepaummn) UCNOAHUTENb NO
3aAB/IEHMIO 3aKa3uMKa M (MK) noTpebutens Npu HanMuUK cornacua noTpedbuTens UM ero 3aKoOHHOro
npeacTaBuTeNs BblgaeT Ccleaylowme OOKYMEHTbl, MoATBEpXAalowWmMe ¢daKTUYECKMe pacxoapl Ha
OKa3aHHble MeAULMHCKMeE yCayrn n (nnn) npuobpeTteHme NeKapcTBeHHbIX NPenapaTos:

a) Konua [orosopa W AOMOAHWUTENbHbIX COrMalleHMit K Hemy (B c/Ayyae 3akaoveHus
[OMOJIHUTENbHBIX COrlalleHunin);

6) AOKYMEHT, NOATBEPKAAOWMIN GaKTUYECKME Pacxodbl Ha OKasaHHble MAaTHble MeauLMHCKKe
YCAyru, BblAaHHbIM No ¢opme M B MNOPAAKE, KOTopble yTBepKaaloTca deaepanbHbiM OpraHom
NCMNONHUTENBHOW BAACTW, YNOAHOMOYEHHbLIM MO KOHTPOJIIO M HaA30py B 06/1acTu Hanoroe 1 c6opos, No
cornacoBaHuio ¢ degepanbHbiM OPraHOM WCNOJIHUTENbHOW BAACTW, OCYLLECTBAAIOWMM GYHKLMM MO
KOHTPOJIt0 U HaA3opy B chepe 34paBOOXPaHEHUS;

B) peuenTypHbli 6aaHK, 3aBepeHHbI NOANUCHIO U NUYHOW MedYaTblo MeANUUHCKOro paboTHUKa,
neyaTbio UCNONHUTENA (MPM ee HaZNMuYuK), UKW BbINMUCKA U3 MEeAMUMHCKON AOKYMEHTauun MaumneHTa,
cogeprkallan cBefeHus 0 Ha3HaYeHUN NeKapCTBEHHOTO NpenaparTa.

33. 3aKaloyeHne 4OroBopa M onnaTa MAaTHbIX MEeAMLMHCKMX YCAYr 3aKa3uMKOM B C/lyyae, ecnu
3aKa34YMK BbICTYMNaeT CTPAXOBLMKOM MO A06POBObHOMY MEAUUMHCKOMY CTpaxoBaHWio noTpebutens,
OCYLLECTBAAIOTCA B NOPAAKE, NPEAYCMOTPEHHOM HACTOALLMM Pa3Le/loM.

V. MNopAaaok npegocraBieHUA NAATHbIX MeAULUHCKUX YCayr

34. UcnonHutenob npeanocrtasnAeT naatHble MmeaAUUuUHCKMe YCnyru, Ka4ectBo KOTOpPbIX AO/XKHO
COOTBETCTBOBATbL YyC/10BMAM A0rosBopa, a Mnpu OTCYTCTBUKU B [0rosope YCJ'IOBVIﬁ 06 ux KayecTBe -
TPE6OBaHMﬂM, npeabABnAeMbiM K TaKUM yCayram.

OKasaHuve nNaTHbIX MEAMUMHCKMX YCAYr C MNPUMEHEHMEM TenemeauUMHCKMX TeXHONOorui
OCYLLECTBNAETCA B COOTBETCTBMM C MNOPAAKOM, YTBEPXAEHHbIM MpPUKasomM MuHUCTepCTBa
34paBooxpaHeHus Poccuiickoit depepaumm.

B cnyyae ecnv depepanbHbiM 3aKOHOM WM MHLIMW HOPMATMBHBLIMW MPABOBbIMW aKTaMM
Poccuiickolt depepaumm npensycmoTpeHbl 06s3aTesibHble TpeboBaHMA K KayecTBy MeAUUMHCKUX YCAYT,
KauyecTBO MpPeAoCTaBAAEMbIX MNAATHbIX MEAMUMHCKMX YCAYyr  OO/IKHO COOTBETCTBOBATb  3TUM
TpeboBaHUAM.

35. MnaTHble MeAMLMHCKME YCAYyTU NpefoCTaBAAlOTCA NpPU  HaAMuMM  UHPOPMMPOBAHHOIO
[06p0oBObHOrO cornacua noTpebutens (3akOHHOro NpeAcTaBUTens NoTpebutens), AaHHOro B NOPAAKE,
YCTaHOB/IEHHOM 3aKOHOAAaTEIbCTBOM B Chepe 0XpaHbl 340P0BbA.

36. UcnonHuten, o6na3aH npun npegoctasBaeHnnM nnaTtHbiIX MeAUUUHCKUX YyCnyr CO6J'HOAaTb
YCTaHOB/IEHHbIE 3aKOHOAAaTE/IbCTBOM B ccbepe OXpaHbl 340pP0BbA Tpe6OBaHMH K Be4eHUIo Me[J,MLI,MHCKOﬁ
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AOKYMEHTauuKn, nopaaKy 3ano/siHEeHMA M CpoKam npeacTasfieHua GOpm CTaTUCTMUYECKOro ydeTa U
OTYETHOCTM B chepe 34paBOOXpPaHEHMA, a TaKKe K nepegaye cBeAeHUA B eAMHYIO rOCyAapCTBEHHYIO
MHPOPMALMOHHYIO cucTeMy B Ccdepe 34paBoOOXpPaHEHMA B COOTBETCTBUM C TpeboBaHMAMU
3aKOHOZATeNbCTBA.

37. UcnonHuTenb npeaoctaBaser notpebutento (3akoHHOMYy npeacTaBuMTento notpebutensa) no
ero TpeboBaHWUIO U B fOCTYNHON ans Hero Gdopme cnegytoLyo MHpopmaLmio:

a) O COCTOSHMM ero 340pOBbA, B TOM YMCIAE CBEAEHUA O pesyabTaTax MeaULMHCKOro
obcnepoBaHus, 06 yCTaHOBAEHHOM AMarHo3e, O MeToAax JleYeHUA, CBA3AHHbIX C HUMM pPUCKaX,
BO3MOXHbIX BUAAX MeAMLMHCKOro BMmellaTeNbCcTBa, 06 UX NOCNeACTBUAX, a TaKKe 0 npeanonaraembix
pesynbTaTax NeyeHus;

6) 06 Kcnonb3yemblx MpUM NPeAoCTaBAEHUM MNATHbIX MEAUUMHCKUX YCAYr NeKapCTBEHHbIX
npenapatax M MeAMLMHCKUX W3OeNNsAX, B TOM 4UUC/Ie O CPOKax MX CAY»K6bl (Cpokax rogHocTw),
MeAULMHCKMX NOKasaHMAX (MeAMLMHCKMUX MPOTMBOMOKA3aHUAX) K MPUMEHEHMIO, a TaKKe CBefeHus,
no3sBoJiAloWMe NAEHTUPUUMPOBATL UMMNNAHTUPOBAHHOE B OPraHM3M YeoBeKa MeaULMHCKOe nsaenue.

38. MNpu npeaocTaBAeHMU NAATHLIX MEANLMHCKUX YCAYT TPaXKJaHam MHOCTPAHHbIX rocyaapcTs U
Nvuam 6e3 rpaxgaHcTBa, ABAAIOWMMCA HepesuAeHTaMM, UCNONHUTE/b, BK/OUYEHHbIM LleHTpasbHbIM
6aHKom Poccuiickoit Pepepaunmn B nepeyeHb PecrnoHAEHTOB, obecneymBaeT nepegady csefeHuii ob
OCYLLECTB/IEHUM MEAULUMHCKOW AeATeNIbHOCTM B OTHOLWIEHUWU Hepe3naeHToB no dopme denepanbHOro
CTaTUCTUYECKOro HabnwaeHua W B MOPAAKE COCTaBNEHMA W NPeaocTaBAeHUs pPecnoHAeHTamu
NepBUYHbIX CTAaTUCTUYECKUX AaHHbIX MO 3TOM dopme, KoTopble yTBep:KaatoTca LileHTpanbHbiM 6aHKOM
Poccuiickoin Pepepaunn.

3a HenpepgocTaBneHue cybbekTam odPUUMANbHOINO  CTAaTUCTUYECKOrO Yy4yeTa NepBUYHbIX
CTaTUCTUYECKMX OaHHbIX, YKa3aHHbIX B ab3ale nepBOM HaCTOALLEro MyHKTa, B YCTaHOB/IEHHOM MOpAAKe
WUCMOJIHUTE/NIb, BK/IOYEHHbI LeHTpanbHbim  6aHKom  Poccuitickon Pegepaumm B nepeydeHb
pPecnoHAEeHTOB, HeceT OTBETCTBEHHOCTb, MNPeayCMOTPEHHYH 3aKoHOZATeNbCTBOM  Poccuiickol
depepaumn.

39. MNpu NpeaoCTaBAEHUM NAATHBIX MEAULMHCKUX YCAYr 06A3aHHOCTb UCNOJIHUTENA MO BO3BPATY
OEHEXHOW CYMMbI, yriayeHHoOW noTpebutenem u (MAKM) 3aKa3uMKOM MO A0roBOpPY, BO3HUKAET B
cooTBeTCTBUM C rnasoli Il 3akoHa Poccuitckoit ®epepauymm "O 3awmTe npas noTpebutenein”.

VI. OcobeHHOCTH npeaocrasaieHnAa NNAaTHbIX MeAUUUHCKUX yecnyr
npuv 3aKNK04YeHUn gorosopa ANCTaHUMOHHbIM cnocobom

40. [doroBop MOMeT ObITb 3aK/O4YeH NOCPeAcTBOM WCMNoNb30oBaHUA cetu "UHTepHeT" (npu
Ha/IMUUM Y UCNONHUTENs canTa B ceTn "UHTepHeT" MAM MOBUNLHOrO MPUIOXKEHMA) Ha OCHOBAHWUU
03HaKOMJ/IEHUA NOTPebuTens u (MnKn) 3akasumKka c NPesoKEeHHbIM UCMONHUTENEM ONMCAHMEM NAATHbIX
MEAMLMHCKUX YyCnyr (AMCTaHLUMOHHbIM Cnocob 3aKaloYeHMs AO0roBOpa), a TaKKe C UCMO/b30BaHWEM
MHOTOQYHKLUMOHANbHOTO cepBMca obmeHa UHpopmaume.

41. WcnonHuTenem QA0 3aKAOYEHWA A[0roBopa AMCTAaHUMOHHBLIM CMocobom Ao0/KHA 6biTbh
npegocTaBAeHa NoTpebutento n (Mamn) 3akasumky cnegytowan MHGopmaumsa 0o ucnonHutene:

a) HaumeHoBaHWe (bUMpMeHHOe HaumeHoBaHue (NpU HaNUMuuK) PUANYECKOro fuua Anbo
dbamumamna, MA 1 0TYECTBO (MPU HANNYMMK) MHAUBUAYANBHOTO NPeAnpUHUMATENS;

6) OCHOBHOW rocy4apCTBEHHbIN PErnCcTPALLMOHHBIN HOMED;
B) HOMepa TeniepOHOB U perkMm paboTbl;

I') MAeHTVId)VIKaLl,VIOHHbIﬁ HOMep HanoronnatenblnKa,


https://login.consultant.ru/link/?req=doc&base=LAW&n=530174&dst=100185

) HbopMaLma 0 NpenoCcTaBAAEeMbIX NAATHbIX MeAUUMHCKMX YCayrax, npeaycMoTpeHHan cTaTben
10 3akoHa Poccuitckoin Pegepauymm "O 3awmTe npas notpebutenen';

e) nopsaoK 1 cnocobbl onaaTbl NAATHbIX MeANLUHCKUX YCAYT;

X) CBeAEHUA 0 NTNLEH3UN (PErnCTPaLMOHHbIA HOMEP NULIEH3UU, AaTa NPeAoCTaBAEHUA NLLEH3UMY,
JNINLEH3NPYIOLWNIA OpraH, NPeaoCcTaBUBLLIMNA TIULLEH3MIO);

3) agpec, B TOM uuMcne agpec 3/1eKTPOHHOW MOYTbl, Ha KOTOPbIM MOryT 6biTb HanpasaeHbl
obpaleHua (xkanobbl) u TpeboBaHMA NOTpebuTenen n (MAn) 3akasumKos.

42. YKa3aHHasA B nyHKTe 41 HacToAwmx Mpasun nHPopmaLmna Nan ccblKa Ha Hee pa3mMeLlaeTcs Ha
rNMaBHOM CTpaHuLUe calTa ucnosHuTens B cetn "MHTepHeT" uam B MOBGUAIBHOM NpUAOXKEHUU (NpU Ux
Hanuumm).

43. Jorosop c notTpebutenem u (Uan) 3aKa34MKOM CUMTAETCA 3aK/IOYEHHBIM CO AHA 0POPMIEHUA
notpebutenem m (MNM) 3aKa3YMKOM COOTBETCTBYIOLLEro cornacua (akuenrta), B TOM 4ucie MNyTem
COBEpPLUEHNs AEUCTBUIA MO BbINMOJIHEHUIO YC/IOBMA [A0roBOPa, BK/AKOYAA BHECEHWE YaCTUYHO WU
MOJIHOCTbIO OMAATbl MAATHbIX MEAMUMHCKUX YC/YT C YY4eTOM MO/OoXeHui ctater 16.1 u 37 3aKoHa
Poccuitckoit Pegepaumm "0 3awmuTe npas notpebutenen”.

Co AHA nonyyeHusa cornacus (akuenTta), B TOM 4YMcie NyTeM OCYLLECTBAEHMA NoTpebutesnem u
(MnK) 3aKa3YMKOM YACTUYHOM MAM MNOAHOW ONAATbI NAATHLIX MEAMLMHCKUX YCAYT, BCE YCNOBUA AOrOBOPa
OCTalOTCA HEM3MEHHbBIMM U HE O0/1KHbl KOPPEKTMPOBATLCA UCNOHUTEleM 6e3 cornacua notpebutenn u
(nnn) 3aKasumKa.

44. MpKn 3aKNOYEHUN A0rOBOPa UCMONAHUTENb MPeAocTaBaAAeT NoTpebutento uU (MAKn) 3akasumky
noATBEPXKAEHNE 3aKNOYEHMA [0roBopa. YKasaHHOE MOATBEP)KAEHME [O0/KHO coAepyKaTb Homep
[OoroBopa WUAM WHOM cnocob mMaeHTMdUKALUMK A0roBopa, KOTOPbIM Mo3BoAAeT noTpebutento u (unu)
3aKa3uyMKy NoayYnTb MHGOPMAaLUIO O 3aK/TIOYEHHOM [IOrOBOPE U Ero yC/0BUAX.

Mo TpeboBaHWio NoTpebuTensa u (MaM) 3aKasumka UCNONHWUTENEM HanpaBaseTcs noTpebutento u
(MAKn) 3aKasuMKy 3K3EMMNAP 3aKAOYEHHOro AoroBopa (BbIMMCKA W3 [0roBopa), NoAMMCaHHOrO
(nognucaHHanA) ycuneHHoW KBanndUUMPOBAHHOM 3NEKTPOHHOW MOAMMUCHIO YNONHOMOYEHHOTO /MLUA
ncnonHuTens.

45. UpeHTudUKauma notpebutensa u (Mnm) 3akasumka B LeNAX 3aKNOHEHUA U (MAK) UCNONHEHUA
[OroBOpa, 3aK/OYEHHOTO AMCTAHLMOHHBIM CNOCOBOM, MOMXKET OCYLLeCTBAATLCA B TOM 4ucne C
ncnosnb3oBaHWem deaepanbHON rocyaapcTBeHHON MHOGOPMaUMOHHON cucTembl "EAMHas cuctema
naeHTMOMKaumn U ayteHTMduMKaumMm B  UMHOpPAcTpyKType, obecneumsatollelrt UHGOPMALUOHHO-
TEXHONIOTUYECKOE B3aUMOZAENCTBUE MHPOPMALIMOHHBIX CUCTEM, UCMOb3yeMbIX ANA MPefocTaBieHuUs
roCyAapCTBEHHbIX M MYHUUMNAAbHbIX YCAYT B 9SN1€KTPOHHON dpopme”.

46. MoTpebutens M (MAKM) 3aKasumk 06dA3aHbl ONNATUTb NPEAOCTaBAsAEMble UCMNOJIHUTENEM
naaTHble MeAULMHCKUE YCYTU B NOPAAKE U CPOKU, KOTOPbIE YCTaHOB/IEHbI JOFOBOPOM, 3aK/IOUYEHHbIM C
NCNOSIHUTENEM, C YY4ETOM MOJIOXKeHUM cTaTelt 16.1 u 37 3akoHa Poccuiickoint ®eaepaumm "O 3awute
npas notpebutenen".

47. Mpwn 3aKkAYEHUW [O0roBOpa AMCTAHUMOHHBLIM Ccnocobom OTKas noTtpebutens u (mMan)
3aKasuMKa OT MUCMOJIHEHMA A0roBopa MOXKeT 6biTb coBeplleH Cnocobom, WCMOAb3yeMbiM NPWU ero
3aKNHOYEHUMN.

48. MoTpebutenb M (MAM) 3aKasuMK MOTYT HaMNpPaBUTb UCMOAHWUTENO TpeboBaHWA, CBA3AHHbIE C
npesocTaBAeHMEM MATHbIX MEAULMHCKMX YCAyr, B TOM 4ucie Npu OBHapy»KeHWUM HepoCTaTKoB
NpPesoCTaBAEHHbIX MAATHbIX MEAULMHCKUX YCAYT, @ UCMONHUTENb 0653aH NPUHATL 3T TpeboBaHMsA, B
TOM YUC/IEe JUCTAHLMOHHBIM cnocobom.
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VIl. OTBETCTBEHHOCTb MCNOIHUTENA NPU NPEAOCTaBAEHUN NNATHbIX
MeAULUHCKUX yCayr

49. 3a HeucnosHeHWe AMBO HeHaa/e)kalwee WUCNoNHeHMe o06na3aTtenscT8 N0 A0roBopy
WUCMOJIHUTE/Ib  HEeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYI0  3akoHogaTenbctBom  Poccuiickol
depgepaunn.

50. Bpea, NPUUYMHEHHbIN XU3HU WX 300POBbID NOTPebuUTeNa B pesyabTaTe NpefoCcTaBiAeHUs
NNATHbIX MEeOULMHCKUX YCNYr HeHaA/NeXKallero KayecTsa, NOAJIeXXUT BO3MELLEHUID UCMONHUTeNem B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickoit ®epepaumu.

YT1BEpKAEHDI

noctaHosneHnem [paBuTeNbCTBa
Poccuitckoin ®epepaumm

ot 30 man 2026 r. N 659

U3MEHEHMUA,
KOTOPbIE BHOCATCA B NOCTAHOB/IEHUE NPABUTE/IbCTBA POCCUIACKOW
OEAEPALIUU OT 11 MAA 2023 T. N 736

1. A63aL, BTOpOI NyHKTa 1 M NYHKT 3 NpM3HaTb yTPATUBLLMMU CUAY.

2. MNpasuna npepocTaBNeHUA MEAULMHCKMMWU OPraHU3aumMAaAMM MNATHbIX MEAULMHCKUX YCAYT,
YTBEPXKAEHHbIE YKa3aHHbIM MOCTAaHOBAEHUEM, NPU3HATb YTPATUBLUMMU CUIY.
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